
   

TINY TOWN, LIVE AT THE PALMS! – EVENT TERMS AND CONDITIONS 
 
 

1. The Event is called ‘Tiny Town, Live at The Palms!’. Booking and participation in this event is deemed acceptance of 
the Terms and Conditions set out below. 

 
2. A parent/caregiver must supervise their child at all times. They are responsible for their own conduct and that of their 

child/dependant, including but not limited to: ensuring children use equipment appropriately and safely; no food or 
drink consumed inside the play areas; and assuming responsibility for all personal belongings. 

 
3. The Event Promoter reserves the right to refuse entry to or remove any person whose behaviour is unsafe, disruptive, 

or does not comply with these Terms and Conditions or directions from Event staff. 
 

4. Ticketholders must arrive on time for their booked session to guarantee entry. If ticketholders do not arrive within 10 
minutes of their booked session start time, the Event Promoter reserves the right to offer the place for sale to another 
customer and the original booking may be forfeited. 

 
5. By attending the Event, ticketholders consent to photographs and video being taken of the Event and participants for 

promotional purposes by the Event Promoter. If a parent or caregiver does not wish for their child to be photographed, 
they should notify Event staff on arrival. 

 
6. Tickets are non-transferable unless otherwise approved in writing by the Event Promoter.  

 
7. The Event Promoter reserves the right to amend, suspend or cancel the Event at any time due to circumstances 

beyond its reasonable control. 
 

8. Except for any liability that cannot be excluded by law, and to the maximum extent permitted by law, the Event 
Promoter (including its officers, employees, and agents) excludes all liability (including liability arising from 
negligence), for any personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, 
special or consequential, arising in any way out of or in connection with the Event. 
 

9. Ticketholders who elect to receive marketing communications from The Palms Shopping Centre consent to being 
added to the subscriber database. Consent is voluntary and may be withdrawn at any time by using the unsubscribe 
link provided in marketing communications. 
 

10. The Event Promoter is Westcity NZ Nominees Pty Ltd, The Palms, Cnr New Brighton and Marshland Rds, 
Christchurch (03) 385 3067. All personal information will be collected, used and stored by the Event Promoter in 
accordance with the Privacy Act 2020 and the Promoter's Privacy Policy. Individuals have the right to access and 
request correction of their personal information in accordance with the Privacy Act 2020. 
 
 


